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!~ A growing call center business
in Toronto appears ready to
bring up to 400 jobs to Richfield.

SP Data LLC announced
Thursday that its American
headquarters will be in Ohio.

The company probably is
headed to an office park near In-
terstates 77 and 271, said offi-
cials with TeamNEOQ, a regional
business-attraction group.

SP Data would be the latest
call center company to anchor in
Northeast Ohio.

The customer-service and tele-
marketing industry already em-

ploys thousands from Youngs-

town to Lorain, at companies like
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Richfield operation
could yield 400 jobs

Toronto call center to open doors here

InfoCision Management Corp.
and TeleTech Holdings Inc.

SP Data likes the attributes of
the region’s Jabor, said the com-
pany’s Chief Executive Dan
Plashkes.

“We looked at the quahty of la-
bor force, the abundance of labor

.and the quality of infrastruc-

ture,” Plashkes said.

The company expects to create
400 jobs within three years after
opening, according to state de-
velopment officials.

On Monday, the Ohio Tax
Credit Authority approved tax
breaks valued at $311,000 over
five years, with the company re-
quired to stay at the s1te for 10

years.
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" Toronto call center
may ‘employ 400 here

The company also, would re-

ceive income tax credlts totaling

\$50,000 over five years from

Richﬁeld sald Christirie Nelson,

| \dlrector bf business: attraction
or\(l‘eamNEO ’

Jobs w111 pay an average of $1 1

” tracting TeleTech to Amherst in
', LorainCoun‘ty last year. Call cen-
_fer.companies are benefiting - -

-an hour plus beneflts, Nelson

said.’
Team NEO.was 1nvolved in at--

from consumer backlash to off--
shore call cenLters, Plashkes and

TeamNEQ officials said.

The weaker dollar and tlghter

. employment market in India also
‘are creating an. upswing for
_North American operations,
Plashkes said. Midwesterners

have a plain-spoken dialect that’s

easy to understand, officials said.,

“The industry is known for jobs

that can be stressful -and de-"

"~ manding.’ Plashkes. acknowl-

edged that turnover can be high.

right,” Plashkes said. “It’s lower

~turnover than.a store like-a Best

Buy. ... T think it’s-a better job
than retail. Some do [agree],
'some don’t.”” ' ‘
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